
First Response
Our First Response volunteers help 
us get people off the street as soon 
as possible by verifying the locations 
of people seen rough sleeping that 
have been reported through rough 
sleeping referral service, StreetLink, 
by members of the public.

How your support is transforming lives
Below you can read a summary of our vital recovery 
projects. These are some of our projects which are 
funded by our generous philanthropists, corporate 
partners, and charitable trusts and foundations.

Complex Needs
Supporting our clients who 
experience high, overlapping 
needs such as mental and 
physical health issues, and 
substance misuse, that are 
often caused or intensified by 
homelessness. 

Employment Support
Helping our clients find and 
sustain employment, which is a 
key route out of homelessness.

StreetLink London
If you see someone sleeping rough, 
you can submit a referral through the 
StreetLink website, which alerts the local 
outreach team to provide assistance. In 
London, we run a phone line service that 
enables people who are sleeping rough 
to self-refer to the service.

Outreach
Our outreach teams are on 
the streets every morning 
and evening, 365 days a year, 
looking for people sleeping 
rough and helping them into 
safe accommodation.

Construction Skills
Offering training to clients across 
a range of construction trades, 
enabling people to develop 
specialist skills and work towards 
qualifications needed to move into 
permanent employment.

Digital Inclusion
Delivering a programme of digital workshops to 
provide people with the skills they need to combat 
the digital exclusion that our clients often experience.

Putting Down Roots
Improving the mental health 
and wellbeing of our clients 
through gardening. Providing 
a sense of belonging, boosting 
self esteem and supporting 
people in their recovery away 
from homelessness.

Bereavement Support
Bereavement can be a major 
contributing factor in an 
individual’s homelessness. This 
service helps our clients process 
difficult emotions associated with 
losing a loved one, which can help 
them in their recovery journey.

Palliative Care
Specialist end of life care 
and support to people 
who have experienced 
homelessness, bridging 
the barriers many face to 
accessing the care they need 
when facing terminal illness. 

Keeping  
in Touch
Phone-based 
support to 
clients leaving 
St Mungo’s 
accommodation, 
providing advice 
to help them 
sustain their 
tenancy and 
avoid a return to 
rough sleeping.

Welfare Rights
Expert advice to help 
our clients navigate 
the UK benefits 
system and access the 
resources they need to 
live independently.

Street Legal
Supporting migrants 
experiencing homelessness 
by providing access to 
independent, qualified 
immigration advice as a 
means of helping them to 
understand their rights and 
entitlements to help end 
their rough sleeping.




